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<Consultation service via telephone call>
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About our consultation service via telephone call
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We provide consultation service via telephone call on issues related to children
(corresponding age : from infant to high-school student).
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- Inquiries/consultation on education in general
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Concerns about: bullying, truancy, adapting to group-living, parenting
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Concerns about: going up to next grade in high-school, career-path, enrolling

EROER. EE. AT ZEDPESEFREZEEIEERELR

12 E(CBT DR IBImRES

Inquiries/consultation and Information on going up to next grade in high-school,

career-path, enrolling, graduation, high-school equivalence exam,
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o The service can be provided on anonymous basis
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o We keep in confidentiality on inquiries.
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o We introduce other competent organizations when the situation requires.
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o If you desire, we introduce you to our face-to face consultation service. You can
have a talk with competent consultant on a continuous basis.
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You cannot appoint your consultant on consultation via telephone call. <%
Complaints to schools>
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As for complaints to schools, we recommend you to talk with school administrators.

When the problems cannot be solved, please contact local Board of Education

(for Tokyo metropolitan schools, contact Support Center). As for complaints to

national or private schools, we suggest you to solve the problems in schools.

Please note that we are not authorized to give any direct guidance to

schools/teachers.
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<Visit and consult>
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We provide face to face consultation service on issues related to children

(corresponding age : from infant to high-school student).
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Inquiries/consultation on: going up to next grade in high-school, career-path, enrolling to

Tokyo Metropolitan high-school

[going up to next grade in high-school, career-path, enrolling]
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http://www.e-sodan.metro.tokyo.jp/tel/high_school/index.html
http://www.e-sodan.metro.tokyo.jp/english/index.html

Consultation service for children (from infant to high-school student), their parents and school

teachers.
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Service is available for people who live, study, or work in Tokyo metropole.
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Consultants are experts specialized in psychological matters or education in school.
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o This service is generally provided by one counsellor on continuous basis.
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o We never give private information to schools or other organizations without

Permission
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This service is available from 9:00 to 18:00 on weekdays at following places
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Tokyo Metropolitan Education Consultation Center (Kita-Shinjuku)
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Consultation Center, Tachikawa branch (Tokyo Government office complex

Tachikawa)


http://www.e-sodan.metro.tokyo.jp/outline/center.html
http://www.e-sodan.metro.tokyo.jp/outline/center.html
http://www.e-sodan.metro.tokyo.jp/outline/tachikawa.html
http://www.e-sodan.metro.tokyo.jp/outline/tachikawa.html
http://www.e-sodan.metro.tokyo.jp/outline/tachikawa.html
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o If many people wish to reserve the time you wish, your application cannot be accepted.
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<Service available on Saturday>
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Xonly at Tokyo Metropolitan Education Center (Kita-Shinjuku) from 9:00 to 17:00
(last session starts at 16:00)
4H21H. 5H19H. 6 H16H. 7H21H. 8 418H. 9H 15H. 104 20 H.

11H17H. 12H15H. 1A 19H. 2H16H. 3H16H

Open on : 21 April, 19 May, 16 June, 21 July, 18 August, 15 September, 20 October,
17 November, 15 December, 19 January, 16 February, 16 March
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<Consultation via e-mail>
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% By using this service (consulting via e-mail), please read the below instructions carefully in

order to avoid any miscommunication.
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1. We accept and respond to inquiries from children (up to high school students),

2.

parents and teachers via e-mail.
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2. Inquiries/consultations can be made on subjects such as:
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Concerns about daily life at home: parent-child relationship, parenting,

habits of your child, etc..
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Concerns about daily life at school: making friends, truancy, adapting to

group-living, etc...
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Concerns about enrolling in Tokyo metropolitan high schools, etc...
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% Please note that we may not be able to answer to inquiries regarding
subjects other than the above.
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{Example of inquires we find difficult answer)
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Complaints on school administration, the educational system and personnel management
at school, etc...
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(We cannot give any instruction to schools/teachers. If you have any complaints against

schools/teachers, we advise you to contact the school manager, or to contact the board of

education in your district in case you cannot find a solution as a result of meeting with the

school manager.)
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o 3. You will receive our reply via e-mail only once. The contents of our reply will be
based on general understanding/information. Please note that we can only

answer your inquiries via e-mail, and not over the telephone.
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4. We need around five days (excepting Saturdays, Sundays and national

holidays) before sending you a return e-mail. For the purpose of providing

high-quality /appropriate services, we require approximately 2 weeks (excepting

Saturdays, Sundays and national holidays) in replying to consultations in a

foreign language via e-mail. Upon receipt of your mail, we will send you a

message asking you to double-check your e-mail address, to ensure that we

have replied to the correct one. We ask you to be prepared to receive an e-mail

from @section.metro.tokyo.jp. Upon receipt of your confirmation, we will

send you another message to respond to your query.
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5. If you do not receive any replies from us within five business days (excepting



Saturdays, Sundays and national holidays), please double check your e-mail

settings and make sure your account accepts messages from our e-mail address,
or send us another m-mail specifying a different address to which we could send
our reply. If you require an urgent assistance, please give us a call and ask for

consultation service via telephone as below:
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Upon reading and understanding through 1 to 5 above,
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If you wish to consult with us, please click here.
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(3% By clicking above, this page will automatically jump to the page on our website within
the Education Bureau of the Tokyo Metropolitan Government server.)
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If you require an urgent or assistance or more detailed information, please contact us and
ask for our [Consultation on Education in generall services.

FEM#HK—M% : 0120-53-8288



http://www.kyoiku.metro.tokyo.jp/static/sodan/sodan.html

Consultation in general : 0120-53-8288
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Weekdays: from 9:00 a.m. to 9:00 p.m.

T-B-%8 FRIIKNSFERSKET (FATH. FRFRZkk<)

Saturdays, Sundays, National holidays: from 9:00 a.m. to 5:00 p.m. (Closed on our

designated holidays and Year end/New Year's holidays)
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If you require urgent assistance in a foreign language for foreign residents,

please call us at the number below

®HEANIRE - £ EMH 1 0120-53-8288

@ Consultation for foreign residents (children/students) : 0120-53-8288
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Every Friday (excepting Saturdays, Sundays and national holidays)

FRIBNSFERSKFRT (RYEFRA4EET)

from 1:00 p.m. to 5:00 p.m.  (Please call before p.m.)



